Saucier Psychiatry - Notice of Privacy Practices

Saucier

PSYCHIATRY

Notice of Privacy Practices

Saucier Psychiatry - J&P Saucier PLLC - Effective October 19, 2026

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT

CAREFULLY.

Aviso en espaiol: Este Aviso de Practicas de Privacidad esta disponible en espanol, sin costo.
Léalo en espanol, descargue la copia en PDF o pida una copia impresa en nuestra oficina en
4820 Six Forks Rd, Suite 100, Raleigh, NC 27609. También puede llamar al (910) 273-7572 y con
gusto se lo explicaremos en espanol por teléfono, sin costo.

About this notice

This notice explains how Saucier Psychiatry may use and share your health information. It also
explains your rights and our legal duties. "Health information" means information that identifies you
and relates to your physical or mental health, your care, or payment for your care. The law calls it
"protected health information."

Because we provide mental health care, both federal law (HIPAA) and North Carolina law protect your
information. When two laws apply, we follow the one that gives you more privacy.

This notice applies to J&P Saucier PLLC, doing business as Saucier Psychiatry, at 4820 Six Forks Rd,
Suite 100, Raleigh, NC 27609, and to the telepsychiatry (video) visits we provide. All of our psychiatric
providers, staff, trainees, and volunteers follow it. It covers all of our services: psychiatric evaluation,
medication management, psychotherapy, ADHD assessment, GeneSight® pharmacogenomic testing,
Spravato® (esketamine) treatment, and telepsychiatry.

Our duties to you

» We are required by law to keep your health information private and secure.

» We must give you this notice of our legal duties and privacy practices, and we must follow the
notice that is in effect now.

« We must tell you promptly if a breach occurs that may have compromised the privacy or security
of your information.

» We will not use or share your information in ways not described here unless you give us written
permission.
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« We share only the minimum information needed for the purpose, unless the law allows more (for
example, for your treatment).

Extra protection for mental health information in North Carolina

North Carolina law treats information about a person who gets mental health services as confidential
(G.S.122C-52 through 122C-56). In general, we may share it only with your written consent, or when a
specific state law allows it. These state rules are often stricter than HIPAA. Throughout this notice,
when HIPAA would allow a disclosure but North Carolina law does not, we follow North Carolina law.

How we use and share your information for treatment, payment, and
operations

To treat you

We use your information to care for you, and we share it with other health care providers who treat
you. For example:

« Your psychiatric provider may share your medication list with your primary care provider so your
medicines work safely together.

« We send prescriptions electronically to the pharmacy you choose.

» Before prescribing certain controlled medicines, such as some ADHD medicines, we may check
the North Carolina Controlled Substances Reporting System.

» If you choose GeneSight® testing, we send your sample and the information the lab needs, and the
lab sends the results back to us.

 If you receive Spravato®, we share the information required by the FDA's Spravato® REMS safety
program.

To get paid for your care

We use and share information to bill and get paid by your health plan or other payers. For example, we
tell your insurance company your diagnosis and the services you received. We may ask your plan to
approve a treatment ahead of time, such as Spravato®. This may include your health plan, such as
Medicaid, TRICARE, VA Community Care, or a private insurer. You can limit what we share with your
health plan if you pay in full yourself (see "Your rights").

To run our practice

We use and share information to run our practice, improve care, and train staff. For example, we
review records to check the quality of care and for audits, licensing, and legal or accounting help.
Outside companies that help us, called "business associates," may see your information to do that
work. Examples include our electronic health record and patient portal (Tebra), billing services, and
technology support. They must sign a contract promising to protect your information and not share it
further (G.S. 122C-55(f)).
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To contact you

We may contact you by phone, text, email, mail, or the patient portal for appointment reminders, test
results, billing, or other care-related reasons. Tell us if you want us to contact you in a certain way or
at a certain place.

Sharing with family and others involved in your care

You can tell us who may be involved in your care. With your permission, we may share information
with a family member, friend, or other person you name.

» Under North Carolina law, if a family member with a legitimate role in your care asks, and you
agree in writing (or say yes out loud in front of a witness you choose), we will tell that person your
diagnosis, outlook, medicines and doses, side effects, and progress (G.S. 122C-55(j)).

» If you cannot agree, for example in an emergency, we will share only what we believe is in your
best interest and what the law allows.

« You can tell us at any time that you do not want us to share with someone.

Health information exchange (NC HealchConnex)

North Carolina law requires many providers paid by Medicaid or other State-funded health programs
(such as the State Health Plan) to send certain information to the state's health information exchange,
called NC HealthConnex (G.S. 90-414.4). This lets your other doctors, hospitals, and pharmacies see
important facts, like your medicines and allergies, when they treat you. NC HealthConnex does not
include psychotherapy notes or federally protected substance use treatment records.

You have the right to opt out of having your information shared with other providers through NC
HealthConnex. You can also change your mind later (G.S. 90-414.10). We will not refuse to treat you if
you opt out. To opt out, complete the form at hiea.nc.gov and mail it to the NC Health Information
Exchange Authority. A parent or guardian must sign for a minor. Opting out stops providers from
viewing your information through the network, but the law may still require us to send data for
services paid with State funds.

Other ways we may use or share your information without your written
permission

In some situations the law allows or requires us to share information without asking you first. We share
only what is needed, and only as far as the stricter law allows.

» When the law requires it. For example, we must share information with the U.S. Department of
Health and Human Services if it wants to check that we follow privacy law.

- Toreport abuse or neglect. North Carolina law requires anyone who suspects that a child is
abused, neglected, or dependent to report it to the county Department of Social Services (G.S. 7B-
301). Adults must also report certain violent or sexual crimes against children to law enforcement
(G.S. 14-318.6). We must report to the county Department of Social Services if we believe a

J&P Saucier PLLC d/b/a Saucier Psychiatry - 4820 Six Forks Rd, Suite 100, Raleigh, NC 27609 - (910) 273-7572 Page 3 of 9


https://hiea.nc.gov/patients/your-choices

Saucier Psychiatry - Notice of Privacy Practices

disabled adult needs protective services, for example because of abuse, neglect, or exploitation
(G.S. 108A-102). State confidentiality law allows these reports (G.S. 122C-54(h)).

« To prevent serious harm. If your provider believes there is an imminent danger to your health or
safety or someone else's, or that a felony or violent misdemeanor is likely, the provider may share
the information needed to help prevent it. The information may go to the person at risk, your family,
or law enforcement (G.S. 122C-55(d); 45 CFR 164.512(j)). North Carolina law allows this, but does
not generally require it.

- Ina medical emergency. We may share information with a doctor or other provider who is giving
you emergency care (G.S. 122C-55(e)).

- Involuntary commitment or guardianship. If needed for your safety, and if it is in your best
interest, we may share information to file a petition for involuntary commitment, or for guardianship
(G.S.122C-54(a1)).

- Public health and safety. We may report certain diseases to public health authorities as required
by law. We may report medicine side effects or product problems to the FDA, and take part in
required drug safety programs such as the Spravato® REMS.

- Health oversight. We may share information with agencies that oversee health care, such as
licensing boards (including the North Carolina Board of Nursing and the North Carolina Medical
Board), and Medicaid or Medicare auditors (G.S. 122C-56(c)).

« Courts and lawsuits. We will share information if a court orders us to (G.S. 122C-54(a)). Under
North Carolina law, a subpoena alone is generally not enough for us to release your mental health
records. We will need your written permission or a court order. We may also share information with
our own lawyer when needed for legal advice or a legal case (G.S. 122C-54(g)).

- Law enforcement. We share information with police only when the law requires it, when a court
orders it, or to prevent serious harm as described above.

- Government benefits. If you may qualify for benefits from a government agency, we may share
the information needed to set up those benefits (G.S. 122C-55(qg)).

« Jail or prison. If you are in jail or prison and need mental health treatment, North Carolina law
allows us to share information with the prison system or the sheriff when they ask (G.S. 122C-55(c)
and (c1)).

- Military, veterans, and national security. We may share information when federal law requires it,
such as for members of the armed forces or authorized national security activities.

- Workers' compensation. We may share information as North Carolina workers' compensation law
allows or requires (G.S. 97-25.6).

« Medical examiners and organ donation. We may share information with a medical examiner or
coroner, or with an organ donation group, as the law allows.

» Research. We will use or share your information for research only with your written permission, or
when the law allows it and your identity is protected (G.S. 122C-56; 45 CFR 164.512(i)). We do not
currently conduct research.
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Uses that require your written permission

Psychotherapy notes. Some therapists keep separate notes about therapy conversations, called
psychotherapy notes. These are kept apart from your medical record. We need your written
permission to use or share them, except in a few cases the law allows. For example, the law allows
use for training our own therapists, to defend ourselves in a legal case you bring, or when required
by law.

Marketing. We will never use or share your information for marketing without your written
permission.

Sale of information. We do not sell health information. The law requires your written permission
for any sale.

Fundraising. We do not use your information for fundraising. If we ever do, you will have the right
to tell us not to contact you.

Anything else. We will make any other use or disclosure not described in this notice only with your
written permission.

You can take back (revoke) your permission at any time, in writing. This will not undo anything we
already shared while we had your permission.

Special types of information

Children and teens

A parent or guardian usually makes health care decisions for a child under 18 and can usually see the
child's records. North Carolina law has important exceptions:

A minor may consent on their own to treatment for emotional disturbance, as well as for substance
use, pregnancy, and certain diseases (G.S. 90-21.5).

When a minor gets care under that law, the provider will not tell a parent or guardian without the
minor's permission, unless the provider believes telling them is essential to the minor's life or
health. If a parent or guardian contacts the provider about this care, the provider may share
information (G.S. 90-21.4(b)). For that care, the minor, not the parent, controls the information
under HIPAA (45 CFR 164.502(g)(3)), and the provider uses professional judgment about what to
share.

For other care, a parent or guardian generally must give consent (G.S. 90-21.10B) and may see the
child's records as HIPAA allows (G.S. 114A-10). There are limits. For example, access may be
limited when a parent is the subject of an investigation for abuse or a crime against the child.

A provider may hold back information that would harm the patient's physical or mental well-being.
If that happens, you may ask us to send it to a physician or psychologist you choose (G.S. 122C-
53(c) and (d)).

Emancipated minors control their own health information (G.S. 90-21.5(b)).
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HIV and other reportable diseases

If our records show that you have or may have HIV, AIDS, or another disease that must be reported to
public health, North Carolina law keeps that information strictly confidential (G.S. 130A-143). We will
share it only with your written permission; for treatment, payment, or operations as HIPAA allows; to
protect public health as state rules require; under a court order or a subpoena issued by a judicial
official; or as that law otherwise allows.

Genetic information, including GeneSight®

GeneSight® is a genetic test that looks at how your genes may affect the way your body handles
certain medicines. Your results become part of your health record and get the same protection as the
rest of it. We use them to help choose your medicines and doses. We may share them with your other
providers for treatment and with your health plan for payment. We will not share your genetic test
results with an employer, or with a life, disability, or long-term care insurer, without your written
permission.

Federal law (the Genetic Information Nondiscrimination Act) and North Carolina law (G.S. 58-3-215
and 95-28.1A) generally stop health insurers and employers from using genetic information against
you. Health plans may not use genetic information to decide coverage or price (45 CFR 164.502(a)(5)
(i)). These laws do not protect against use by life, disability, or long-term care insurers. The
GeneSight® |ab is a separate company and has its own privacy notice.

Substance use disorder treatment records (42 CFR Part 2)

Some records of substance use disorder treatment are protected by a federal law, 42 CFR Part 2. If
we receive these records from a Part 2 program, we protect them as that law requires. SUD treatment
records we receive from programs subject to 42 CFR Part 2, or testimony describing what is in
those records, will not be used or shared in civil, criminal, administrative, or legislative proceedings
against you unless you give written consent, or a court orders it after you (or the record holder) get
notice and a chance to be heard. A court order allowing use or disclosure must come with a
subpoena or other legal requirement before the records are used or shared. We do not use Part 2
records for fundraising.

Your rights

You have the following rights. To use any of them, contact our Privacy Officer (see "How to contact
us"). We may ask you to make your request in writing.

- Get a copy of your records. You can ask to see or get a paper or electronic copy of your health
and billing records. Much of it is also in your patient portal. We will usually respond within 30 days.
We may charge a reasonable, cost-based fee. If your provider believes some information would
harm your physical or mental well-being, we may hold it back. You may then ask us to send it to a
physician or psychologist you choose (G.S. 122C-53(c)), and you may ask for a review of the
denial. Psychotherapy notes are not included in this right.

« Ask us to correct your records. You can ask us to correct information you think is wrong or
incomplete. Tell us why in writing. We may say no, but we will explain why in writing within 60
days. You can then send a statement of disagreement for your record.
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- Ask us to contact you privately. You can ask us to reach you a certain way (for example, only on
your cell phone) or at a different address. You do not have to tell us why. We will say yes to
reasonable requests.

« Ask us to limit what we use or share. You can ask us not to use or share certain information for
treatment, payment, or operations. We do not have to agree, and we may say no if it would affect
your care. If you pay for a service or item in full out of pocket, you can ask us not to share that
information with your health plan for payment or operations. We will say yes unless a law
requires us to share it.

- Get alist of those we shared with. You can ask for a list (accounting) of the times we shared your
information in the 6 years before your request, who we shared it with, and why. The list will not
include sharing for treatment, payment, or operations, or sharing you gave us permission for, and
certain other sharing. One list every 12 months is free. We may charge a reasonable, cost-based
fee for more.

» Get a paper copy of this notice. You can ask for a paper copy at any time, even if you agreed to
get it electronically. It is also on our website.

- Choose someone to act for you. If you have a health care power of attorney, a legal guardian, or
an advance instruction for mental health treatment (G.S. 122C-71 and following), that person or
document can guide decisions about your information. We will check that the person has authority
before we act.

- Be told about a breach. You have the right to be notified if a breach affects your unsecured health
information.

» Opt out of NC HealthConnex. See "Health information exchange" above.
- Take back your permission. You can revoke a written permission (authorization) at any time, in
writing.

» File a complaint. See "Complaints" below.

If there is a breach

If a breach of unsecured health information affects you, we will notify you without unreasonable delay
and no later than 60 days after we discover it, as HIPAA requires (45 CFR 164.404). We will also report
it to the U.S. Department of Health and Human Services.

If the breach also involves personal information such as your Social Security number, driver's license
number, or a financial account number, North Carolina's Identity Theft Protection Act also applies
(G.S. 75-61 and 75-65). Our notice will tell you what happened in general terms, and what type of
information was involved. It will also tell you what we are doing to protect you, give you a phone
number to call, and remind you to watch your account statements and free credit reports. It will list
how to reach the major credit bureaus, the Federal Trade Commission, and the North Carolina
Attorney General's Office for help preventing identity theft. We will also notify the Attorney General's
Consumer Protection Division, as state law requires. Notice may be delayed if law enforcement tells
us that it would hurt an investigation.
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Changes to this notice

We may change this notice, and the changes will apply to all information we have about you. If we
make an important change, the new notice will be posted in our office and on our website, and you
can ask us for a copy at any time.

Complaints

If you believe your privacy rights have been violated, you may file a complaint with us or with the
federal government. We will not retaliate against you, or treat you differently, for filing a complaint.

« With us: Contact our Privacy Officer by phone, mail, or in person (see below). You may ask for a
complaint form, or we can help you write your complaint.

- With the U.S. Department of Health and Human Services, Office for Civil Rights: 200
Independence Avenue, S.W., Washington, D.C. 20201; call 1-877-696-6775; or visit
www.hhs.gov/ocr/privacy/hipaa/complaints.

- For a data breach or identity theft: You may also contact the North Carolina Department of
Justice, Consumer Protection Division, at 1-877-566-7226 or nhcdoj.gov.

How to contact us

Privacy Officer: Joleigh Kalil-King, Director of Operations

Saucier Psychiatry (J&P Saucier PLLC)

4820 Six Forks Rd, Suite 100, Raleigh, NC 27609

Phone: (910) 273-7572 - Fax: (984) 220-9351

Email: info@saucierpsychiatry.com (please do not email medical details; use the patient portal or
call us)

Website: www.saucierpsychiatry.com

Effective date

This notice is effective October 19, 2026.
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Saucier

PSYCHIATRY

Acknowledgment of Receipt of Notice of Privacy Practices
Saucier Psychiatry - J&P Saucier PLLC - 4820 Six Forks Rd, Suite 100, Raleigh, NC 27609 - (910) 273-7572

| acknowledge that | received, or was offered, a copy of the Saucier Psychiatry Notice of Privacy
Practices, effective October 19, 2026. | understand | may ask questions about it and may ask for a
paper copy at any time.

[ I received a paper copy [l received it electronically (email or patient portal) [ 1 declined a copy

Patient name (print) Date of birth
Signature of patient Date
If signed by a personal representative: name (print) Relationship or legal authority (parent, guardian, health

care agent, etc.)
Este formulario y el Aviso de Practicas de Privacidad estan disponibles en espanol, sin costo. Pida una copia en la
recepcion o llame al (910) 273-7572. También podemos explicarselos en espafiol por teléfono, sin costo.

For office use only. Complete if acknowledgment was not obtained. We made a good-faith effort to obtain written
acknowledgment, but it was not obtained because:

O Patient refused to sign [0 Emergency treatment situation [0 Communication barrier [ Other:

Staff name and title

Date
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